Dear Parent:

Enclosed is the list of child care providers that you requested.  The providers were selected based on your needs for location, type of care, and age of your child(ren).  Provider information is updated annually from forms completed by individual providers and quarterly based on documents received from the Virginia Department Social Services. 

When contacting these providers for more information, please mention that you were referred to them through Child and Family Connection.  Please remember that this list was created with your needs in mind.  It is for your information only and not for duplication or distribution.  We encourage you to tell your friends and family about our services.  We will be glad to help them with their child care needs.  There is no fee for this service.

The Child and Family Connection give names as referrals only. We do not license nor recommend neither a particular provider nor can we guarantee quality child care.  Each parent must assume responsibility to choose the best care for his or her own family. 

If, in visiting or utilizing these or other child care providers, you notice conditions or practices that cause you concern, we urge you to call the Virginia Department of Social Services Division of Licensing at 800-543-7545 to voice your concern/complaint. To check on a child care provider’s compliance information check the Virginia Department of Social Services website at: www.dss.virginia.gov.   

We are providing you with minimum guidelines in your search for quality child care in order to help you make the best decision for your child(ren).  The enclosed brochure, “A Parent’s Guide for Choosing Quality Child Care” explains the different levels of child care regulation and provides questions to consider as you contact potential child care providers. Please take time to visit and evaluate each program, interview each provider, and ask for references if you would like.  Also, you may want to request background checks for unregulated providers.  

Child Care Tax Credit: If you paid for care for a dependent child while you were working, looking for work or attending school, you may qualify for a credit on your income tax return.  For information on how to apply for this credit, speak to your tax advisor, or call the IRS at 800-829-4477 and choose topic 602. 
Child Care Subsidy:  Depending on your family size and household income, you may be eligible for financial assistance in paying for child care.  Please call the local Department of Social Services in the city or county where you live:

 James City County



259-3100
Newport News    926-6300    

Williamsburg



220-6161         Hampton
   727-1800

York County/Poquoson

890-3787         Accomack          757-787-1530 

Northampton 


     757-678-5153

We are glad to be of service to you in your search for child care.  Feel free to call us back with questions.

Sincerely,

757-229-7940 or childcare312@msn.com

Enclosures

Child and Family Connection is a member of the Virginia Child Care Resource and Referral Network. Funded in part by Virginia Department of Social Services

